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Advanced Solution, Perpetual

CV-BACK- | Hedvig 1TB BUA Stor Perp [lONXN 71n17 NN

B LTU nYUNNIYRIN

CV-ACT-1U | Commvault Activate, Per NP'0"IR 71TIN
Data Owner, Perpetual wUnnwn 'v7 yn

CV-ACT- Commvault Activate, Per 500 MY NR'0YIR 1T

500U Data Owners n'wnnwn 500-7
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& Recovery for Mailboxes & N2 NNN2 YN
Cloud Apps, Per User,
Perpetual

CV-ORC- Commvault Orchestrate-Copy 71N11 N'¥NIVIX 71TIN

ACMUNL Data Management, Unlimited (orchestrate)
Per CommcCell
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& Recovery - Per Front-End
TB, Perpetual
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CV-BR-EP

Commvault Complete Backup
& Recovery for Endpoints,
Per User

Consulting Services

IC-
CONSDEP

Training
ED-TR-UNIT

Commvault Consulting
Services. REQUIRES
CORRESPONDING quantity
of ‘FXTRVL-CONS’ for
service to be delivered onsite.

Commvault Training Unit.
Use toward any Education
Services ILT, VILT, or WBT
courses or offerings, including
onsites (24 per day, up to 12
students, minimum 2 days).
Total 20 Commvault units

Enterprise Support

ENTTAM-20

S-Prem-23

Commvault Technical
Account Manager (TAM). 1
year subscription, requires
coinus support, includes
Operations Manager Access.
Premier support maintenance
for commcell ID FB874 from
1.1.2021-31.12.2023
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Data Owner, Perpetual wUnnwn '97 Myn
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500U 500 Data Owners n'wnnwn 500-7
CV-BR-MB  Commvault Complete 7'mn N an
Backup & Recovery for N2'N NN YN

Mailboxes & Cloud Apps,
Per User, Perpetual

CV-ORC- Commvault Orchestrate- 21N11 N'X¥NIVIX 71TIN
ACMUNL ' copy Data Management, (orchestrate)
Unlimited Per CommcCell

CV-BR-FT Commvault Complete AIj7n N91 '97 an
Backup & Recovery - Per TB 7w niT'n' '9%
Front-End TB, Perpetual
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CV-BR-EP

Commvault Complete
Backup & Recovery for
Endpoints, Per User

Consulting Services

IC- Commvault Consulting

CONSDEP | Services. REQUIRES
CORRESPONDING
quantity of ‘FXTRVL-CONS’
for service to be delivered
onsite.

Training

ED-TR-UNIT

Commvault Training Unit.
Use toward any Education
Services ILT, VILT, or WBT
courses or offerings,
including onsites (24 per
day, up to 12 students,
minimum 2 days). Total 20
Commvault units

Enterprise Support

ENTTAM-20

S-Prem-
23

Commvault Technical
Account Manager (TAM). 1
year subscription, requires
coinus support, includes
Operations Manager
Access.

Premier support
maintenance for commcell
ID FB874 for 1 Year
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Service Levels Response and Resolution Target Matrix = COMMVAULT @

PRIORITY TIERS 'STANDARD SUPPORT PROACTIVE SUPPORT ENTERPRISE SUPPORT

SEVo (Catastrophic)

Response N/A 15 Minutes 15 Minutes

Resolution/Workaround N/A 12 Hours 12 Hours
Response 1 Hour 30 Minutes 30 Minutes

Resolution/Workaround 24 Hours 24 Hours 24 Hours

SEV2 (High)

Response 2 Hours 1 Hour 1 Hour

Resolution/Workaround 72 Hours 72 Hours 72 Hours

Response 3 Hours 3 Hours 3 Hours

Resolution/Workaround 20 Days 10 Days 10 Days
SEV4 (Low)
Response 4 Hours 4 Hours 4 Hours

Resolution/Workaround N/A N/A N/A
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Commvault HyperScale (Add-
On) - Per Provisioned TB,
Advanced Solution, Perpetual

Hedvig 1TB BUA Stor Perp
LTU

Commvault Activate, Per Data
Owner, Perpetual

Commvault Activate, Per 500
Data Owners

Commvault Complete Backup
& Recovery for Mailboxes &
Cloud Apps, Per User,
Perpetual

Commvault Orchestrate-Copy
Data Management, Unlimited
Per CommcCell

Commvault Complete Backup
& Recovery - Per Front-End
TB, Perpetual

Commvault Complete Backup
& Recovery for Endpoints, Per
User

Consulting Services

IC-
CONSDEP

Commvault Consulting
Services. REQUIRES
CORRESPONDING quantity of
‘FXTRVL-CONS'’ for service to
be delivered onsite.
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Training

ED-TR-UNIT | Commvault Training Unit. Use

toward any Education Services
ILT, VvILT, or WBT courses or
offerings, including onsites (24
per day, up to 12 students,
minimum 2 days). Total 20
Commvault units

Enterprise Support

ENTTAM-20 ' Commvault Technical Account

S-Prem-23

Manager (TAM). 1 year
subscription, requires coinus
support, includes Operations
Manager Access.

Premier support maintenance
for commcell ID FB874 from
1.1.2021-31.12.2023
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CN-PA- Commvault HyperScale 1 nYUNN [IONXN 71017 N1dIN
SLBEE (Add-On) - Per Provisioned
TB, Advanced Solution,
Perpetual
CV-BACK-TB | Hedvig 1TB BUA Stor Perp LTU 1 'WRIN |IONXN 71N1Y7 |NND
nwnnl
CV-ACT-1U | Commvault Activate, Per 100 NP'0"IR 71TIN
Data Owner, Perpetual wUnnwn 'v7 yn
CV-BR-MB  Commvault Complete 100 2'nn NN
Backup & Recovery for N2 NNN2 YN

Mailboxes & Cloud Apps,
Per User, Perpetual

CV-ORC- Commvault Orchestrate- 1 21N11 N'X¥NIVIX 71TIN
ACMUNL ' copy Data Management, (orchestrate)
Unlimited Per CommcCell

CV-BR-FT Commvault Complete 80 217N N91 '97 an
Backup & Recovery - Per TB 7w niT'n' '9%
Front-End TB, Perpetual

CV-BR-EP ' Commvault Complete 300 NP NIT'N' 12
Backup & Recovery for Unnwn '9Y
Endpoints, Per User

Consulting Services

IC- Commvault Consulting 5 o72imip X or
CONSDEP | Services. REQUIRES NIP70 NXa
CORRESPONDING
quantity of ‘FXTRVL-CONS’
for service to be delivered
onsite.
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ED-TR-UNIT ' Commvault Training Unit. 4 noTN
Use toward any Education DTX7 O'' 5 0N
Services ILT, VILT, or WBT
courses or offerings,
including onsites (24 per
day, up to 12 students,
minimum 2 days). Total 20
Commvault units

Enterprise Support

ENTTAM-20 ' Commvault Technical 1 niP7n anxa TAM nnw
Account Manager (TAM). 1 Mwv un?
year subscription, requires
coinus support, includes
Operations Manager

Access.
S-Prem- Premier support 1 NN X' NRITRN NNY
23 maintenance for commcell D"PN YNNIy 0rmnoe
ID FB874 for 1 Year FB874 CCID%7 ,niwna
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